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Education:

Ph.D.  May 1989;





G.P.A. 4.0

The University of Alabama; Tuscaloosa, Alabama.

  (A=4)

Major:  Management Science.

Minor:  Production Management.

Dissertation Title: A Knowledge Based Approach for Expediting in Manufacturing Facilities.

M.B.A.  Spring 1982;





G.P.A. 3.9

Western Illinois University; Macomb, Illinois.
 

  (A=4)

B.S.  Summer 1980;





G.P.A. 3.9

Western Illinois University; Macomb, Illinois.
 

  (A=4)

Major:  Chemistry.

Minor:  Business.

Publications:

Instructional Material:

“Test Item File” to accompany “Operations Management,” 7th ed., and “Principles of Operations Management,” 5th ed., by Heizer and Render, Prentice Hall: Upper Saddle River, New Jersey, 2003 (under development).

“Instructor’s Manual to accompany ‘Managing Services: Using Technology to Create Customer Value” by Davis, and Heineke, 1st edition.  Irwin/McGraw-Hill: Boston, 2003 (under development).

“Instructor’s Manual to accompany ‘Fundamentals of Operations Management’” by Davis, Aquilano, and Chase, 4th edition.  Irwin/McGraw-Hill: Boston, 2002.

“Test Item File” to accompany “Foundations of Operations Management,” 1st ed. by Ritzman, and Krajewski, Prentice Hall: Upper Saddle River, New Jersey, 2002.

“Test Item File” to accompany “Operations Management,” by Russel, and Taylor, III, 4th edition, Prentice Hall: Upper Saddle River, New Jersey, 2002.

“Test Item File” (Revised) to accompany “Operations Management,” 6th ed., and “Principles of Operations Management,” 4th ed., by Heizer and Render, Prentice Hall: Upper Saddle River, New Jersey, 2002.

Instructional Material: (continued)
“Test Item File” to accompany “Operations Management: Strategy and Analysis,” 6th ed. by Krajewski and Ritzman, Prentice Hall: Upper Saddle River, New Jersey.

“Instructor’s Companion Web site” to accompany ‘Integrated Operations Management.’ By Hanna and Newman, 1st edition, Prentice Hall: Upper Saddle River, New Jersey, (My contribution to Web site consisted of on-line quizzes) 2001.

“Instructor’s Solutions Manual to accompany ‘Production and Operations Management: Manufacturing and Services’” by Chase, Aquilano, and Jacobs, 9th edition.  Irwin/McGraw-Hill: Boston, 2001.

“Test Item File” to accompany “Operations Management,” 6th ed., and “Principles of Operations Management,” 4th ed. by Heizer and Render, Prentice Hall: Upper Saddle River, New Jersey, 2001.

“Instructor’s Companion Web site” to accompany ‘Operations Management.’ By Heizer and Render, 6th edition, Prentice Hall: Upper Saddle River, New Jersey, (My contribution to Web site consisted of on-line quizzes) 2000.

 “Test Item File” to accompany “Operations Management: Multimedia Version,” by Russel, and Taylor, III, 3rd edition, Prentice Hall: Upper Saddle River, New Jersey, 2000.

 “Instructor’s Companion Web site” to accompany ‘Operations Management: Multimedia Version,’ by Russel, and Taylor III, 3rd edition, Prentice Hall: Upper Saddle River, New Jersey, 2000 (My contribution to Web site consisted of on-line quizzes, and Web exercises).

“Instructor’s Manual to accompany ‘Fundamentals of Operations Management’” by Davis, Aquilano, and Chase, 3rd edition.  Irwin/McGraw-Hill: Boston, 1999.

“Instructor’s Solutions Manual to accompany ‘Production and Operations Management: Manufacturing and Services’” by Chase, Aquilano, and Jacobs, 8th edition.  Irwin/McGraw-Hill: Boston, 1998.

Book Chapters:

“Process Capability” in Guide to Cost Management, edited by Barry Brinker, John Wiley & Sons: New York, 2000, 383-396.

“Quality” in Guide to Cost Management, edited by Barry Brinker, John Wiley & Sons: New York, 2000, 305-318.

Articles:

“Customer Satisfaction and the Marketing-Quality Interface.”  Accepted by Journal of Business & Industrial Marketing.  (Co-author: Edward U. Bond, III)

“Pollard v. E.I. Dupont: A Reexamination of Disparate Treatment Remedies.” Accepted by Southern Law 
Journal.  Fall 2002.  (Co-authors: Robert K. Robinson, and Neal P. Mero).
“Continuous Improvement and Business Process Reengineering: Can They Coexist? International Journal of Accounting Literature, Vol. 1, No. 2, 3 &4, 165-171. (Co-authors: Paul K. Swanson and John Gillett). 

Articles: (continued)

“Understanding and Implementing the Year 2000 Changes to ISO 9001.” The Ohio CPA Journal.  Vol. 60, No. 4, October-December 2001, 52-55.  (Co-authors: Kelly Jackson, and John Gillett).

“Ensuring an Inventor’s Patent Rights: Recent Supreme Court Case Clarifies Timing of Application.”  Journal of Technology Transfer, Vol. 26, No. 4, October 2001, 363-368.  (Co-author: Sandra J. Perry).

“Meeting the Customer Satisfaction Challenge.”  Industrial Management, Vol. 43, No. 4, 26-31.  (Co-author: Edward U. Bond, III).

“Effective Procurement Card Usage: Setting Transaction Limits.” International Quarterly Journal of Accounting, Vol. 1, No.1, January 2001, 87-94. (Co-author: John Gillett).

“ISO 9000 Standard Adapts to the 21st Century.”  International Quarterly Journal of Accounting, Vol. 1, No. 1, January 2001, 95-102.  (Co-authors: Kelly Jackson, and John Gillett).
“Attracting, Enhancing and Retaining Client Relationships Using the Web: What You Should Know.”  National Public Accountant, Vol. 46, No. 4, June 2001, 14-17.  (Co-authors: John Gillett, Donna Hill, and Amy Morgan).

“Better Product Quality: When is it Worth the Added Cost?”  The Journal of Corporate Accounting and Finance.  March/April 2001, Vol. 12, No. 3, 45-49. (Co-authors: Laurence G. Weinzimmer).

“Employee Participation in Quality Management: Industry, Strategy, and Managerial Determinants.”  Global Business and Finance Review, Vol. 4, No. 2, Fall 1999, 19-27. (Co-author: Laurence G. Weinzimmer).

 “What You Need to Know About Same-Sex Sexual Harassment.” Industrial Management, Vol. 41, No. 2, March-April 1999, 22-25, (Co-author: Sandra J. Perry).

 “Plant Tours as a Contact Point Between Operations and Customers: An Overlooked Sales and Public Relations Tool.” Journal of Marketing Management, Vol. 8, Issue 2, 41-48, Fall/Winter 1998. (Co-authors: Donna J. Hill and Amy Morgan).

 “Resolving the Legality of Same-Sex Sexual Harassment: The Case of Oncale v. Sundowner Offshore Services, Inc.”  Labor Law Journal, Vol. 49, No. 4, April 1998, 949-953. (Co-author: Sandra J. Perry).

“Affirmative Action in the Public Sector: The Increasing Burden of ‘Strict Scrutiny.’”  Labor Law Journal, Vol. 49, No. 1, Jan. 98, 801-809. (Co-authors: Robert K. Robinson and Billie Morgan Allen).

 “Doe v. City of Belleville: Should the Employer Differentiate Between Horseplay and Same-Sex Sexual Harassment.”  Labor Law Journal, Vol. 48, No. 12, Dec. 1997, 749-758.  Dec. 1997.  (Co-author: Sandra J. Perry).

 “Accounting Controls in a Procurement Card Environment.” Management Accounting.  Vol. LXXIX, No. 6, Dec. 1997, 47-51. (Co-authors: John W. Gillett and L. Ted Johnson).

 Articles: (continued)

“An Analysis of the Legal Protections of Tenure in Higher Education: The Myth of Lifetime Employment.”  Southern Law Journal, Vol. VII, No. 1, Fall 1997, 37-46.  (Co-authors: Robert K. Robinson, Geralyn McClure Franklin, and Brian J. Reithel). 

“Strategies for Handling Sales Tax Complications Associated with Procurement Cards.”  National Public Accountant.  Vol. 42, No. 5, July 1997, 20-23. (Co-authors: John W. Gillett and L. Ted Johnson).

“Sexual Harassment and Carr v. Allison Gas Turbine: Increasing the Ambiguity in Unwelcomeness Determination.”  Journal of Individual Employment Rights.  Vol. 5, No. 4, 1996-1997.  (Co-authors: Ann L. Canty and Robert K. Robinson).

“Procurement Cards: What Do Your Users Think?”  Purchasing Today, January 1997, 11.  (Co-authors: John W. Gillett and L. Ted Johnson).

“English-Only Work Rules: Balancing Fair Employment Considerations in an Increasingly Multicultural and Multilingual Healthcare Workforce.”  Hospitals and Health Services Administration.  Vol. 41, No. 4, Winter 1996, 473-483.  (Co-authors:  Robert K. Robinson and David C. Wyld).

“Effective Utilization of Procurement Cards: What You Should Know.”  Industrial Management, Vol. 38, No.4, July/August 1996, 19-22. (Co-authors:  John W. Gillett and L. Ted Johnson).

“McKennon v. Nashville Banner Publishing Company: The Use of After-Acquired Evidence in ADEA and Title VII Cases.”  Journal of Individual Employment Rights, Vol. 5, No.1, 1996-97, 11-17.  (Co-authors:  Robert K. Robinson and Anne Canty).

“The Influence of Organizational Constituent Groups on Rater Attitudes Toward Performance Appraisal Compliance.”  Public Personnel Management.  Vol. 25, No. 2, Summer 1996, 141-150. (Co-authors:  Robert K. Robinson and Billie Morgan Allen).

“Public Disclosure of Teaching Evaluations: Privacy and Liability Considerations.”  Journal of Education in Business. Vol. 71, No. 5, May/June 1996, 284-287.  (Co-authors:  Robert K. Robinson and Ann Canty).

“Paid Union Organizers as ‘Employees’ Protected Under Labor Law: The Case of NLRB v. Town and Country Electric.”  Industrial Management, Vol.38, No. 1, Jan-Feb, 1996, 24-28.  (Co-author:  Robert K. Robinson and Dave L. Nichols).
“Prevention Not Cleanup Key to Pollution Control.”  Business Forum, Vol. 21, No. 1&2, Winter/Spring 1996, 13-15.  (Co-author:  Patricia Feltes).

“Cook v. State of Rhode Island: Expanding the Application of 'Perceived Disability' Under U.S. Disability Laws.”  Journal of Individual Employment Rights, 1995-1996, Vol.4, No. 2, 123-130.  (Co-author:  Robert K. Robinson and Dave L. Nichols).

“Adarand v. Pena: New Standards Governing the Permissibility of Federal Contractor Set-Asides and Affirmative Action.” Labor Law Journal, Vol. 46, No. 11, Nov. 1995, 661-668.  (Co-authors:  Robert K. Robinson, Billie M. Allen).

Articles: (continued)
“Employee Participation Programs: Are They Unlawful Under Recent Labor Rulings.”  Hospitals and

Health Services Administration, Vol. 40, No. 1, Spring 1995, 129-143.  (Co-authors:  Robert K. Robinson and Lisa A. Fink).

“Managing the Cost of Quality in the Era of Continuous Improvement.”  CMA:  The Management Accounting Magazine, Vol. 69, No. 1, February 1995, 29-31.  (Published in both English and French).  (Co-authors:  Geanie W. Margavio and Thomas M. Margavio).  Translated into Spanish, “CEQ \O(o,´)mo Manejar el Costo de la Calidad: No Siempre es Conveniente Invertir en Mejora Continua.”  Gestion, Volumen I, NEQ \O(u,´)mero 5, Septiembre-Octubre de 1996, 84-88.

“Developing an Expert System as a Sexual Harassment Investigative Tool.”  Human Resource Planning, Vol. 17, No.3., 1994.  (Co-authors:  Robert K. Robinson and Peggy L. McDoniel).
“Resolving the Retroactive Application of the Civil Rights Act of 1991: The Landgraf and Rivers Decisions.”  Labor Law Journal, Vol. 45, No. 9, Sept. 1994, 580-585.  (Co-authors:  Robert K. Robinson and Billie M. Allen).

“Economic Models for Single Sample Acceptance Sampling Plans, No Inspection and 100 Percent Inspection.”  Decision Sciences, Vol. 25, No. 4, July/August 1994, 625-653.  (Co-author:  Thomas M. Margavio).

“Is the Future of Employee Participation Programs Jeopardized? Recent Developments from the NLRB.”  TSU Business and Economic Review, July 1994, 11-14.  (Co-author:  Robert K. Robinson).

“Quality Improvement Using Capital Budgeting and Taguchi's Function.”  The International Journal of Quality and Reliability Management, Vol. 11, No. 6, 1994, 10-20.  (Co-authors:  Thomas M. Margavio and Geanie W. Margavio).

“Small Business Entry Strategies: An Integration of Technological Discontinuity and Strategic Choice.”  Journal of Small Business Strategy, Vol. 5, No.1, Spring 1994, 1-10. (Co-authors:  Laurence G. Weinzimmer and Robert K. Robinson).

“Evaluating Capital Investments in Quality Improvements.”  Journal of Cost Management, Vol. 8, No.1, Spring 1994, 57-62. (Co-authors:  Thomas M. Margavio and Geanie W. Margavio). 

“DuPont v. Chemical Workers Association: Further Limits on Employee Participation Programs.”  Industrial Management, Vol. 36, No. 2, March/April 1994, 3-5.  (Co-authors:  Robert K. Robinson and Ann Canty).

“Unresolved Issues in Hostile Environment Claims of Sexual Harassment.”  Labor Law Journal, Vol. 45, No. 2, February 1994, 110-114.  (Co-author:  Robert K. Robinson and Billie M. Allen).

“Quality Improvement Technology Using the Taguchi Method.”  The CPA Journal, Dec. 1993, 72-75.  (Co-authors:  Thomas M. Margavio and Geanie W. Margavio).

“Desegregation in Higher Education: An Analysis of the Ayers Decision and its Probable Impact on Public Colleges and Universities.”  Southern Law Journal, Vol. 3, No. 1, Fall 1993, 62-78.  (Co-authors:  Robert K. Robinson, Billie M. Allen, and Stephen R. Axley).

Articles: (continued)
“Sexual Harassment at Work: Issues and Answers.”  Hospital and Health Services Administration.  Vol. 38, No. 2, 167-180.  (Co-authors:  Robert K. Robinson and Geralyn McClure Franklin).

“The Employee Involvement Dilemma: Do Employee Participation Programs Violate U.S. Labor Law?”  Industrial Management.  Vol. 35, No. 3, May/June 1993, 3-5.  (Co-authors:  Robert K. Robinson and Edward L. Gillenwater).

“American Female Expatriates and The Civil Rights Act of 1991: Balancing Legal and Business Interest.”  Business Horizons.  Vol. 36, No. 2, March/April 1993, 82-86.  (Co-authors:  Patricia Feltes and Robert K. Robinson).

“Attitude Survey on Robot Workers.”  Robotics Today, Vol. 5, No. 3, 3rd Quarter 1992, 5-6.  (Co-authors:  Robert K. Robinson, and William B. Rose, Jr.).

“Technology Displacement: Who is Responsible for Retraining the Displaced?”  Industrial Management.  Vol. 34, No. 4, July/August 1992, 12-14.  (Co-authors:  William B. Rose, Jr., and Robert K. Robinson).  Reprint of previous article with additional information.

“EEO Laws for Expatriate Project Managers Expanded.”  PM NETwork, Vol. VI, No. 5, July 1992, 33-34.  (Co-authors:  Robert K. Robinson and Billie M. Allen).

“Equal Employment Responsibilities of Multinational Corporations After The Civil Rights Act of 1991.”  Business Forum, Vol. 17, No.3, Summer 1992, 18-21.  (Co-authors:  Patricia Feltes and Robert K. Robinson).

“Reducing Employee Resistance to Robotics: Survey Results on Employee Attitudes.”  International Journal of Manpower, Vol. 13, No. 1, 1992, 59-63.  (Co-authors:  Robert K. Robinson, and William B. Rose, Jr.).

“Supreme Court Limits Equal Employment Opportunity Rights: International Project Personnel Effected.”  PM NETwork, Vol. VI, No. 1, Jan. 1992, 33-34.  (Co-authors:  Patricia Feltes and Robert K. Robinson).

“Governing Excessive Absences in the Classroom: Policy Considerations and Instructor Prerogatives.”  Issues in Accounting Education, Vol. 6, No. 2, Fall 1991, 300-304.  (Co-author:  Robert K. Robinson).

“Technology Displacement: Who is Responsible for Retraining the Displaced?”  Industrial Management.  Vol. 33, No. 3, May/June 1991, 28-29.  (Co-authors:  William B. Rose, Jr., and Robert K. Robinson).

“A Study of Expediting Practices in Manufacturing Firms.”  Production Planning and Control.  Vol. 1, No. 3, July-Sept. 1990, 170-178.  (Co-author:  David M. Miller.).

Proceedings:

“Using A Value Function To AssessPRIVATE 
 The Benefits Of Product Quality Improvements,” 
Operations/Technology/Innovations/MIS/Quality Issues track at the 2001 Southwest Academy of Management Annual Meeting.  (Co-author: Laurence G. Weinzimmer).

Proceedings: (continued)

“Industry, Strategy, and Managerial Determinants of Employee Participation in Quality Management, 1999 Southwest Academy of Management: Proceedings. Forty-first Annual Meeting, March 1999, Houston, Texas. (Co-author: Laurence G. Weinzimmer).

“Process Quality as a Total Quality management Strategic Initiative: Impact of Industry Determinants.” 1998 Southwest Academy of Management: Proceedings.  Fortieth Annual Meeting, Technology/Innovation/POM/MIS track, Dallas, Texas, March 5-March 7, 1998, 253-256. (Co-author: Laurence G. Weinzimmer).

“Interactive Plant Tour: Bring the Factory to Your Classroom.” Decision Sciences Institute: Southwest Region: Theory and Applications Proceedings, Innovative Education/Administrative Affairs Track, Dallas, Texas, March 3- March 7, 1998, 105-107.  (Co-authors: Donna Hill and Amy Morgan).

“Top Management Team Determinants of Total Quality Management Strategic Initiatives.”  Southwestern Academy of Management, Spring 1997 Meeting, New Orleans, Louisiana.  (Co-author: Laurence G. Weinzimmer).

“Plant Tours as a Contact Point Between Operations and Customers: An Overlooked Sales and Public Relations Tool.”  (Abstract) 1996 Southern Marketing Association National Conference, New Orleans, Louisiana.  (Co-author: Donna J. Hill).

“Paid Union Organizers as ‘Employees’ Protected Under Labor Law: Consequences for Nonunion Managers.”  1996 Southern Management Association meeting, New Orleans, Louisiana.  (Co-authors: Robert K. Robinson, Laurence G. Weinzimmer, and David L. Nichols).

“Sexual Harassment and Carr v. Allison Gas Turbine: Increasing the Ambiguity in Unwelcomeness Determinations.”  Proceedings of Southwest Academy of Legal Studies in Business, Spring Meeting, San Antonio, Texas, 1996.  (Co-authors: Robert K. Robinson and Ann L. Canty).


“Industry, Strategy, and Managerial Determinants of Total Quality Management Utilization: An Integrative Model.”  Southwestern Academy of Management, 1996 Meeting, 306-309.  (Co-author:  Laurence G. Weinzimmer).

“English Only Work Rules and Equal Employment Opportunity: Potential Conflict in the Age of Diversity.”  Southern Academy of Legal Studies in Business Proceedings, Spring Meeting, Houston, Texas, 1995.  (Co-authors:  Robert K. Robinson, Billie M. Allen).

“Supplier Evaluations of Buyer-Supplier Arrangements: The Effects of information and Resource Exchanges.”  Midwest Division: Academy of Management, 1994 Conference Proceedings, 37th Annual Meeting, April 15-17, 1994, Chicago, Illinois, 85-90.  (Co-author:  Aaron A Buchko).

“Managing the Cost of Quality in the Era of Continuous Improvement.” Proceedings of the American Accounting Association, 1994 Midwest Regional Meeting, April 14-16, 1994, Omaha, Nebraska, 96.  (Co-authors:  Geanie W. Margavio and Thomas M. Margavio).

Proceedings: (continued)

“Continuous Quality Improvement and Unlawful Employer Domination: The NLRB and the Future of Employee Participation Programs.”  Southwest Academy of Management, Proceedings, 36th Annual Meeting, Health Care; Public Sector; Health and Safety; Non-Profit Organizations track, March 2-5, 1994, Dallas, Texas, 47-51.  (Co-authors:  Robert K. Robinson and Lisa A. Fink).

“Investigating Sexual Harassment: The Development of an Expert System.”  Southwest Academy of Management, Proceedings, 35th Annual Meeting, Personnel/Human Resources track, March 2-5, 1993, New Orleans, Louisiana, 129-133.  (Co-authors:  Robert K. Robinson and Peggy L. McDoniel).

“An Algorithm to Determine Transfer Batch Size That Minimizes Makespan With the Minimum Number of Transfer Batches.”  Southwest Decision Sciences Institute, Proceedings, 24th Annual Conference, March 2-5, 1993, New Orleans, Louisiana, 127-129.

“Determining Process Capability: An Economic Criterion Approach.”  Southwest Decision Sciences Institute, Proceedings, 23rd Annual Conference, March 4-7, 1992, San Antonio, Texas, 196-198.  (Co-author:  Thomas M. Margavio).

Presentations:

“Pollard V. E.I. Dupont: A Reexamination of Disparate Treatment Remedies.”  Southern Academy of Legal Studies in Business, Spring 2002.  (Co-Authors: Robert K. Robinson, and Neal P. Mero).

“The Internet and the Marketing Classroom: A Panel Discussion on the Development of Internet Marketing Courses and Pedagogy,” Presentation for Society of Marketing Advances Annual Conference, November 8, 2000.

 “Marketing on the Internet: An Executive Education Application.”  Presentation for Society for Marketing Advances Annual Conference, New Orleans, Louisiana, Nov. 7, 1998 (Co-presenter: Donna J. Hill).

 “An Analysis of the Legal Protections of Tenure in Higher Education: The Myth of Lifetime Employment.”  Southern Academy of Legal Studies in Business, Spring 1997 Meeting, New Orleans, Louisiana.  (Co-authors: Robert K. Robinson, Geralyn McClure Franklin, and Brian J. Reithel). 

“The Value of Resident Landlords: An Empirical Analysis.”  12th Annual Meeting of the American Real Estate Society, March 27-30, 1996.  (Co-authors:  Walt A. Nelson and Neil G. Carn).


“Desegregation in Higher Education: An Analysis of the Ayers Decision and its Probable Impact on Public Colleges and Universities.”  Southern Academy of Legal Studies in Business, Spring Meeting, New Orleans, Louisiana, 1993.  (Co-authors:  Robert K. Robinson, Billie M. Allen, and Stephen R. Axley).

Manuscripts Under Development:

“Taguchi Loss Function and Waiting Lines” (Co-authors: Kelly Jackson and John Gillett).

“KSA’s of Management Accountants.”  (Co-author: John Gillett).

“ISO 9000 and Higher Education.” Submitted to Planning for Higher Education.  (Co-authors: Paul K. Swanson, John Gillett, and Doan Modianos).

“Variable Transfer Batch Sizing Procedures for Lot-Streaming.”  

Work Experience:

1997 to present    
Associate Professor of Operations Management,

1991 to 1997       
Assistant Professor of Operations Management,

                   

Bradley University.

                   

Business Management and Administration.

                  

 Courses taught: 
Operations Management,







Business and the Web,







Session on “Managing Technology” (EMBA),







Session on “Role of the Web” (EMBA),

                                   



Operations Management (MBA),

Project Management (MBA).

1989 to 1991       
Assistant Professor, Dept. of Management.

                   

Southwest Missouri State University.

                   

Courses taught: 
Operations Management,

                                  



Management Decision Making,

                                  



Patterns of Management,

                                   



Management Theories and Behavior.

1988 to 1989       
Graduate Teaching Assistant. The University of Alabama.

                   

Courses taught: 
Statistical Quality Control,

                                   



Introduction to Production Management.

1987 to 1988       
Graduate Council Research Fellow.
                   

The University of Alabama.

Summer 1987        
Graduate Research Assistant.
                   

Alabama Productivity Center.

                   

The University of Alabama.

1985 to 1987       
Graduate Teaching Assistant.
                   

Dept. of Management Science and Statistics.

                  

The University of Alabama.

                  

Course taught:  
Introduction to Production Management.

Work Experience: (Continued)

Summer 1986        
Graduate Research Assistant.
                   

Dept. of Management Science and Statistics.

                   

The University of Alabama.

Assisted in the initial design of a Computer-Aided Machine Qualification (CAMQ) system for the CPC Division of General Motors.

1983 to 1985       
Instructor.
                  

Division of Business.

                   

Northeast Missouri State University.

                  

Kirksville, Missouri.

                  

Courses taught: 
Principles of Production/Operations Management,

                                   



Corporate Finance,

                                   



Seminar in Finance,

                                   



Principles of Finance,

                                   



Principles of Marketing.

1982 to 1983       
Instructor.
                   

Dept. of Marketing and Finance.

                   

Western Illinois University.

                   

Courses taught:

Marketing Research,

                                   



Principles of Marketing.

EMBA

“Technology and Manufacturing Processes,” and “Technology and Service Processes,” within the “Managing Technology” Session, January 2002, Bradley University.

“Marketing and the Web” within the “Role of the Web” Session, Spring 2002, Bradley University.
Executive Development:

“Quality Management.” A one-session presentation within the program, “Managing Effective Organizations,” March 2001, Bradley University.

“Business and the Internet.” A one-session presentation within the program, “Managing Effective Organizations,” April 12, 2000, Bradley University.

“Project Management: An Introduction.” A one-day custom workshop for Affina, including MS Project application.  Presented through the Center for Executive and Professional Development, Foster College of Business Administration (July 23, 1999, and August 11, 1999).

“Project Management.” A five-part custom workshop for L.R. Nelson through the Center for Executive and Professional Development, Foster College of Business Administration (Fall 1998).

“The Internet and Your Organization: Marketing Tips and Tactics.  Workshop for the Center for Executive and Professional Development, Foster College of Business Administration (March 27,1998, April 17, 1998, December 9, 1998, April 9, 1999, December 8, 1999, and March 29, 2000) Co-presenters: Donna J. Hill, and Amy Morgan Tomas.

Executive Development: (Continued)

 “Customer Satisfaction Measures: Using Them to Improve Your Customer-Related Processes.”  Workshop for the Center for Executive and Professional Development, Foster College of Business Administration (April 25, 1997, May 14, 1997, January 23, 1998, and April 30, 1999) Co-presenter: Donna J. Hill.

“Improving Operational Efficiency,” Workshop for Dailey Analytical Laboratories through the Center for Executive and Professional Development, Foster College of Business Administration (May/June 1996).

Honors:

Work:

Awarded Caterpillar Inc. New Faculty Achievement Award for Scholarship, 1996.

Awarded Foster College of Business Administration National Council of Advisors Research Award, 1996.

Awarded Caterpillar Research Fellowship, 1994-1995.

Faculty Advisor of the Year, Midwest Region, Delta Sigma Pi, 1984‑1985. (Iota Nu chapter).

Ph.D.:

Selected and Attended Doctoral Colloquium, Operations Research Society of America, Fall 1987.

Awarded Graduate Council Research Fellowship, The University of Alabama, 1987-1988.

M.B.A.:

Selected and Attended Graduate Student Seminar on Commodities Trading sponsored by the Chicago Board of Trade. (1981)

Awarded Graduate Assistantship in the Department of Marketing and Finance, Western Illinois University. (1980‑1982)

Honorary Societies: Beta Gamma Sigma, Sigma Iota Epsilon.

President of the Association of Business Graduate Students, Western Illinois University.  (1981‑1982)

President of Sigma Iota Epsilon‑W.I.U. chapter (1981‑1982)

B.S.:

Phi Kappa Phi, Honorary Society.

Graduated with High Honors.

Dean's List every semester.

Outstanding Sophomore Physics Student.  (1978-1979)

Awarded Undergraduate Assistantship in Physics.  (1978-1979)

Service Activities:

Member, Committee on the Use of Humans as Subjects in Research, 2002-present.

Member, Citizen’s Advisory Council for Illini Bluffs School Board, 2002-present.  (assisted with the development and analysis of an alumni questionnaire).

Member, Bradley University Academic Review Board 2000-present.

Reviewer for North American Case Research Association's POM track, 2002.

Chairman, Ad Hoc MBA Committee, examined the MBA program's curriculum, schedule, delivery methods, Summer 2001-2002.

Reviewed Web site material for “Operations Management: Strategy and Analysis,” 6th ed. by Krajewski and Ritzman, Prentice Hall: Upper Saddle River, New Jersey, 2001.

Reviewer for North American Case Research Association's POM track, 2001.

Assisted with Net'repreneur camp, Foster College of Business Administration, Bradley University, Summer 2001.

Quantitative Accuracy Checker for Integrated Operations Management, 1st ed. by Hanna and Newman, Prentice-Hall, 2001.
Bradley University Academic Review Board (2000-2003).

Assisted with Net'repreneur camp, Foster College of Business Administration, Bradley University, Summer 2000.

Presentation “Religion and The Web” four-part presentation at First Presbyterian Church, Peoria, IL, Fall 1999.

Vacation Bible School teacher for First Presbyterian Church, Peoria, IL, August 1999.

Assisted with Net'repreneur camp, Foster College of Business Administration, Bradley University, Summer 1999.

Reviewer, Southern Marketing Association, 1999.

Track Chair, Production/Operations Research, 1999 Decision Sciences Institute Southwest Region.

Assisted with Calendar fund-raiser for the Illini Bluffs Middle School Cheerleaders, Fall 1998.

Presentation to Illinois Department of Human Rights 1998 Annual EEO Conference entitled “Equal Protection and Strict Scrutiny: Examining the Legal Standards of Government Preferences in Affirmative Action,” June 9, 1998 (Co-presenter: Robert K. Robinson).

Departmental Transfer Advisor, BMA Department, Foster College of Business Administration, Bradley University (1995-present).

Service Activities: (Continued)
Member of the Task Force on International Programs--Latin America, Bradley University.  (1993-1997).

Member, Graduate Committee, Foster College of Business Administration, Bradley University.  (1991-1999).

Reviewer: Hospitals and Health Services Administration (1997).

Member of Research Excellence Committee (REC), Bradley University (1997 - 1999).

Reviewer:  Midwest Computer Conference ‘97 (MCC ‘97), Springfield, IL, March 1997.

Student consulting: Cost/benefit Modeling for FGM (Fractional Gradient Material) for Technical Services Division (TSD), Caterpillar Inc., Spring 1996.

Student consulting: Cost/benefit Modeling for ES (Engineered Surfaces) for Technical Services Division (TSD), Caterpillar Inc., 1996.

Presentation to Central Illinois Quality Network on “Beginning a Cost/Benefit Analysis.”  November 6, 1995.  (Co-presenter: Bob Cluskey).

Member of the Sabbatical Leave Committee, Foster College of Business Administration, Bradley University.  (1994-1997).

Member, Graduate Program Director Search Committee, Foster College of Business, Bradley University (1995).

Presentation to American Production and Inventory Control Society (APICS), Heart of Illinois Chapter, November 15, 1994, on “American Liability Law and JIT,” Co-presenter:  Sandra J. Perry.

Quantitative Accuracy Checker for Production and Operations Management: A Life Cycle Approach, 7th ed. by Chase and Aquilano, Irwin Publishing Company.

Reviewer:  Production, Planning and Control.  (1993).

Reviewer:  Southern Management Association.  (1994).

Assisted with High School Enrichment program.  (Summer 1993).

Member of Master's thesis committee of Xiaoli Wang, Bradley University, Department of Industrial Engineering.  (1992-1993).

Consultant to Mark E. Holton, D.O.  Assisted in the analysis of medical data.  (1991).

Consultant to U.S.A.I.D. Transformation and Integration of a Provincial Agricultural Network Project (TIPAN) in Northwest Frontier Province of Pakistan.  Designed and configured software for the Technical Assistance Team.  (May-June 1990).

Service Activities: (Continued)

Consultant to U.S.A.I.D. Project Advisor, TIPAN Project. Assisted in the selection of hardware and software, configuration of system, and installation of software. (Spring 1990).

Coordinator for upgrading Management Department Computers. Evaluated, ordered, and installed equipment to upgrade five computers in the Department of Management.  SMSU (1989-1990).

Member of Enrollment Management Committee.  Evaluated methods of managing College of Business Administration enrollment. SMSU (1989-1990).

Department Representative for United Way Campaign.  Management Department, SMSU (Fall 1989).

